Terms of Service

1. Overview

Welcome to eternalchristmascard.com. By using this website and purchasing any products from
us, you agree to comply with these Terms of Service. Please read them carefully before making
a purchase.

2. Service Description

eternalchristmascard.com provides subscription-based Christmas card services where
customers receive one Christmas card per year according to the plan they select (5 years, 10
years, or 40 years). Cards are shipped annually in November to the address provided at the
time of purchase or to a new address if updated by the customer.

3. Subscription Plans and Payment

Pricing: The current subscription packages are $25 for 5 years, $40 for 10 years, and
$100 for 40 years.

Payment: Payment is required in full at the time of purchase and is non-refundable,
except as specified in these Terms of Service.

Renewals: Plans do not automatically renew. At the end of your subscription period, you
may choose to renew or upgrade your plan.

4. Shipping and Delivery

Shipping Timeline: We mail all Christmas cards in early December, with estimated
delivery by mid December. While we aim for prompt delivery, card arrival before
Christmas is not guaranteed.

Shipping Costs: Shipping fees are included in the subscription price for standard
delivery.

Address Updates: Customers are responsible for providing an accurate address and
updating it if they move. Address changes must be made by November 1 of each year to
guarantee timely delivery.

5. Cancellations and Refunds

Cancellation: Customers may cancel their subscription at any time, but no refunds will
be provided for the remaining term of the subscription.

Refund Policy: All sales are final. In the event we are unable to deliver cards as
promised (e.g., due to supply chain issues), we reserve the right to either refund
customers on a pro-rated basis or extend the subscription period as compensation.

6. Changes to Products and Pricing



e Modifications: We reserve the right to change the design of the cards, packaging, and
other materials without notice. Any changes will not affect the quality or holiday spirit of
the cards.

e Price Adjustments: Subscription prices are subject to change, but these changes will
not affect existing, pre-paid subscriptions.

7. Intellectual Property

e All content, including designs, images, text, and branding on [Your Website’s Name] is
the intellectual property of eternalchristmascard.com. Unauthorized reproduction,
copying, or redistribution is prohibited.

8. Limitation of Liability

e eternalchristmascard.com shall not be liable for any direct, indirect, incidental, or
consequential damages resulting from the use or inability to use our website or products.

e We are not responsible for delays in delivery due to unforeseen circumstances, including
but not limited to postal service delays, natural disasters, or other events beyond our
control.

9. Project Discontinuation and Refund Policy

e If, for any reason,eternalchristmascard.com is unable to continue delivering cards as
outlined in your subscription, we will offer a pro-rated refund through PayPal based on
the number of cards that have already been shipped relative to the subscription period.

10. Amendments

e We reserve the right to amend these Terms of Service at any time. Customers will be
notified of any significant changes, and continued use of our services constitutes
acceptance of any amendments.

11. Governing Law

e These Terms of Service and any separate agreements whereby we provide you services
shall be governed by and construed in accordance with the laws of the United States.

12. Contact Information

e |f you have any questions regarding these Terms of Service, please contact us at
nicholasfisher004@gmail.com



